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Summary. S.V. Shevchenko Analiz of psychological conditions of
development of intellectual efficiency of first-year students during the
adaptation period. The paper investigates the actual problem of mental
capacity freshmen and psychological conditions of its development in the
adaptation period. The author analyzes the 17 sources of psychological and
pedagogical literature on the subject, of which 4 are in a foreign language.
The author notes that the issue of mental health and fatigue personality
always accompanied by scientific research. The optimal intensity and tension
of physical and mental labor rights, has been and remains the subject of the
study of philosophy, physiology, hygiene, medicine, psychology and pedagogy.
Attention is drawn to the fact that despite a large number of publications on
various aspects of mental health, the mechanisms of its completely defined
and require further investigation. In this paper, based on the differentiation
of psychological and educational research on the problem of improving the
mental health of students identified specific psychological conditions. The
author notes that the special interest is the analysis of the conditions that
determined by the specifics of the adaptation period and it is especially
important for freshmen. According to the author, this group of psychological
conditions associated with updating the adaptive capacity of students. The
article presents the results of a comprehensive diagnosis of certain conditions.
It is concluded that insufficient development of certain psychological
conditions necessary to ensure the optimal level of mental health of students
in the adjustment period. Based on the analysis outlines the prospects for
further research in this area, which are defined in the development of psycho-
pedagogical measures to improve the mental health of freshmen.
Key words: intellectual working capacity, adaptability, self-
acceptance, emotional comfort, eskapizm, disadaptation, valuable motivation,
stress, koping-behavior, first-year student.
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Øîï³íà Ì.Î.
ÏÑÈÕÎËÎÃ²×Í² ÎÑÎÁËÈÂÎÑÒ² ÒÂÎÐ×ÎÃÎ Ï²ÄÕÎÄÓ
ÄÎ ÑÏ²ËÊÓÂÀÍÍß Ï²Ä ×ÀÑ ÏÐÎÂÅÄÅÍÍß
ÏÅÐÅÃÎÂÎÐ²Â
Øîï³íà Ì.Î. Ïñèõîëîã³÷í³ îñîáëèâîñò³ òâîð÷îãî ï³äõîäó äî
ñï³ëêóâàííÿ ï³ä ÷àñ ïðîâåäåííÿ ïåðåãîâîð³â. Ó ñòàòò³ âèêëàäåíî ñó÷àñ-
íèé òåîðåòè÷íèé ïîð³âíÿëüíèé àíàë³ç äîñë³äæåíü ³ ïóáë³êàö³é ³ç ïðîáëå-
ìè òâîð÷îãî ï³äõîäó äî ïðîöåñó ñï³ëêóâàííÿ ï³ä ÷àñ ïðîâåäåííÿ ïåðåãî-
âîð³â. Ñï³ëêóâàííÿ ðîçãëÿíóòî ÿê ñïåöèô³÷íà ôîðìà òâîð÷îñò³, ùî º óìî-
âîþ ³ ñïîñîáîì ðåàë³çàö³¿ îñîáè òà âèñòóïàº íåîáõ³äíîþ ïåðåäóìîâîþ
ëþäñüêîãî áóòòÿ, âçàºìîä³¿ ëþäåé. Òàêîæ ó ñòàòò³ ðîçãëÿäàºòüñÿ òâîð-
÷èé ïîòåíö³àë ÿê ÿê³ñòü ëþäèíè, çà äîïîìîãîþ ÿêî¿ ðåàë³çóºòüñÿ íàÿâíà
³ ìîæëèâà ä³ÿëüí³ñòü ó ôîðì³ ïðàö³, ï³çíàííÿ ³ ñï³ëêóâàííÿ. Îïèñàíî ïðà-
âèëà åôåêòèâíîãî ñï³ëêóâàííÿ, òåõí³êè ñï³ëêóâàííÿ, ìîá³ë³çàö³¿ ³íòåðåñ³â
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ó ñï³ëêóâàíí³, ïðîäóêòèâí³ òàêòèêè âåäåííÿ ïåðåãîâîð³â. Ïðîàíàë³çîâà-
íî òàê³ òâîð÷³ ïðîÿâè ñï³ëêóâàííÿ, ÿê ãåíåðàö³ÿ ³äåé, êîíöåíòðàö³ÿ, âèò-
ðèâàë³ñòü, êîîðäèíàö³ÿ òà ãíó÷ê³ñòü ï³ä ÷àñ ïðîâåäåííÿ ïåðåãîâîð³â.
Êëþ÷îâ³ ñëîâà: ñï³ëêóâàííÿ, ïåðåãîâîðè, òâîð÷èé ïîòåíö³àë, òâîð-
÷èé ï³äõ³ä, òåõí³êè ñï³ëêóâàííÿ.
Øîïèíà Ì. À. Ïñèõîëîãè÷åñêèå îñîáåííîñòè òâîð÷åñêîãî ïîä-
õîäà ê îáùåíèþ âî âðåìÿ ïðîâåäåíèÿ ïåðåãîâîðîâ. Â äàííîé ñòàòüå
èçëîæåí ñîâðåìåííûé òåîðåòè÷åñêèé ñðàâíèòåëüíûé àíàëèç èññëåäî-
âàíèé è ïóáëèêàöèé ïî ïðîáëåìå òâîð÷åñêîãî ïîäõîäà ê ïðîöåññó îáùå-
íèÿ âî âðåìÿ ïðîâåäåíèÿ ïåðåãîâîðîâ. Îáùåíèå ðàññìîòðåíî êàê ñïåöè-
ôè÷åñêàÿ ôîðìà òâîð÷åñòâà, êîòîðàÿ ÿâëÿåòñÿ óñëîâèåì è ñïîñîáîì ðå-
àëèçàöèè ëè÷íîñòè è âûñòóïàåò íåîáõîäèìîé ïðåäïîñûëêîé ÷åëîâå÷åñ-
êîãî áûòèÿ, âçàèìîäåéñòâèÿ ëþäåé. Òàêæå â ñòàòüå ðàññìàòðèâàåòñÿ
òâîð÷åñêèé ïîòåíöèàë êàê êà÷åñòâî ÷åëîâåêà, ñ ïîìîùüþ êîòîðîãî ðå-
àëèçóåòñÿ èìåþùàÿñÿ è âîçìîæíàÿ äåÿòåëüíîñòü â ôîðìå òðóäà, ïîçíà-
íèÿ è îáùåíèÿ. Îïèñàíû ïðàâèëà ýôôåêòèâíîãî îáùåíèÿ, òåõíèêè îáùå-
íèÿ, ìîáèëèçàöèè èíòåðåñîâ â îáùåíèè, ïðîäóêòèâíûå òàêòèêè âåäåíèÿ
ïåðåãîâîðîâ. Ïðîàíàëèçèðîâàíû òàêèå òâîð÷åñêèå ïðîÿâëåíèÿ îáùåíèÿ,
êàê ãåíåðàöèÿ èäåé, êîíöåíòðàöèÿ, âûíîñëèâîñòü, êîîðäèíàöèÿ è ãèá-
êîñòü âî âðåìÿ ïðîâåäåíèÿ ïåðåãîâîðîâ.
Êëþ÷åâûå ñëîâà: îáùåíèå, ïåðåãîâîðû, òâîð÷åñêèé ïîòåíöèàë,
òâîð÷åñêèé ïîäõîä, òåõíèêè îáùåíèÿ.
Ïîñòàíîâêà ïðîáëåìè. Äëÿ óñï³øíîãî ïðîâåäåííÿ ïåðåãîâîð³â
ó íàø ÷àñ íåîáõ³äíî òâîð÷î ï³äõîäèòè äî ïðîöåñó ñï³ëêóâàííÿ. Áëèçü-
êîþ äî ³íôîðìàö³éíî¿ ôóíêö³¿ º êîìóí³êàòèâíà ôóíêö³ÿ, ïîâ'ÿçàíà ç íàëà-
ãîäæåííÿì íîâèõ çâ'ÿçê³â ³ â³äíîñèí. Òóò îñíîâíà çàäà÷à òàêîæ ïîëÿãàº
â îáì³í³ òî÷êàìè çîðó é ³íôîðìàö³ºþ. Òîìó ìîæíà ãîâîðèòè ïðî ºäèíó
³íôîðìàö³éíî-êîìóí³êàòèâíó ôóíêö³þ. Íåçàëåæíî â³ä õàðàêòåðó, òèïó ³
ò.ä. êîíêðåòíèõ ïåðåãîâîð³â öÿ ôóíêö³ÿ îáîâ'ÿçêîâî òàê ÷è ³íàêøå ïðè-
ñóòíÿ íà áóäü-ÿêèõ ïåðåãîâîðàõ. Ñï³ëêóâàííÿ – öå ñïåöèô³÷íà ôîðìà
òâîð÷îñò³, âîíî º óìîâîþ ³ ñïîñîáîì ðåàë³çàö³¿ îñîáè, âèñòóïàº íåîáõ³-
äíîþ ïåðåäóìîâîþ ëþäñüêîãî áóòòÿ, âçàºìîä³¿ ëþäåé. Ó ïðîöåñ³ ñï³ëêó-
âàííÿ â³äáóâàºòüñÿ âçàºìíèé îáì³í ðåçóëüòàòàìè ä³ÿëüíîñò³, ³íôîðìàö³ºþ,
ñîö³àëüíî-ïñèõîëîã³÷íèìè ïî÷óòòÿìè. Ëþäèíà ï³çíàº ñåáå, âäèâëÿþ÷èñü,
ÿê ó äçåðêàëî, â ³íøó ëþäèíó. Â ïðîöåñ³ ñï³ëêóâàííÿ ëþäè âèñòóïàþòü
âîäíî÷àñ ³ ÿê ñóá'ºêòè, ³ ÿê îá'ºêòè íå ò³ëüêè ï³çíàííÿ, à é âèõîâàííÿ.
Ëèøå çà äîïîìîãîþ ñï³ëêóâàííÿ ëþäè íàâ÷àþòüñÿ áóòè ëþäüìè, áî âîíî
º ñïåöèô³÷íèì âèäîì ä³ÿëüíîñò³ ùîäî îáðîáêè ëþäåé ëþäüìè. Çà ñâîºþ
ñóòòþ ñï³ëêóâàííÿ ëþäåé – öå ñîö³àëüíà âçàºìîä³ÿ. Ãîëîâíîþ ñôåðîþ
ñï³ëêóâàííÿ º ãðóïà – îñíîâíèé îñåðåäîê ñóñï³ëüíîãî æèòòÿ. Ó ìåæàõ
êîíêðåòíî¿ ãðóïè â ïðîöåñ³ ì³æîñîáèñò³ñíèõ â³äíîñèí ïðîõîäèòü ìàòåð-
³àëüíå ³ äóõîâíå ñï³ëêóâàííÿ, äå é ðåàë³çóºòüñÿ òâîð÷èé ïîòåíö³àë îñîáè.
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Ìåòà ñòàòò³ – ïðîàíàë³çóâàòè òâîð÷èé ï³äõ³ä ñï³ëêóâàííÿ, ùî
âèñòóïàº íåîáõ³äíîþ ïåðåäóìîâîþ óñï³øíîãî ïðîâåäåííÿ ïåðåãîâîð³â.
Çàâäàííÿ ñòàòò³: âèçíà÷èòè ïñèõîëîã³÷í³ îñîáëèâîñò³ òâîð÷îãî
ï³äõîäó ó ïðîöåñ³ ñï³ëêóâàííÿ, äàòè çì³ñòîâíó õàðàêòåðèñòèêó îñíîâ-
íèì åòàïàì ³ ìåòîäàì ä³ëîâèõ ïåðåãîâîð³â, âèÿâèòè ñïåöèô³÷í³ îñîá-
ëèâîñò³, ôàêòîðè, ³ òèïè ïåðåãîâîð³â.
Ïðåäìåòîì ñòàòò³ º ä³ëîâ³ ïåðåãîâîðè, ùî âèíèêàþòü ó ïðîöåñ³ ñï³ëêó-
âàííÿ, îá'ºêòîì äîñë³äæåííÿ º òâîð÷³ îñîáëèâîñò³ ïðîöåñó ñï³ëêóâàííÿ.
Äëÿ òîãî ùîá âèðîáëÿòè, ëþäè çìóøåí³ âñòóïàòè ó ñï³ëêóâàííÿ.
Àëå ñóòí³ñòü ñï³ëêóâàííÿ íå âè÷åðïóºòüñÿ òèì, ùî âîíî º íåîáõ³äíîþ
óìîâîþ âèðîáíèöòâà ñóñï³ëüíîãî æèòòÿ. Ëþäè âèêîíóþòü ð³çí³ ñîö³àëüí³
ðîë³ ÿê â ìàòåð³àëüíîìó ³ äóõîâíîìó âèðîáíèöòâ³, òàê ³ â ñôåð³ äîçâ³ëëÿ,
ñ³ìåéíî-ïîáóòîâî¿ ä³ÿëüíîñò³, äå îñîáèñò³ñòü âèÿâëÿº ð³çí³ òâîð÷³ ïîòåíö³¿.
Îòæå, òâîð÷à àêòèâí³ñòü âèÿâëÿºòüñÿ ó ôîðì³ ä³ÿëüíîñò³, ÿêà ìàº äîö³ëü-
íèé õàðàêòåð, êîíêðåòíó ñïðÿìîâàí³ñòü ³ óñâ³äîìëþºòüñÿ ëþäèíîþ.
Ä³ÿëüí³ñòü ÿê âëàñòèâ³ñòü ëþäñüêîãî ³íäèâ³äà ìàº ñîö³îá³îëîã³÷-
íó îñíîâó. Âîíà âêëþ÷àº ñîö³àëüí³ ÿâèùà – ïðàöþ, ï³çíàííÿ, ñï³ëêó-
âàííÿ; ïñèõ³÷í³ – ñâ³äîì³ñòü, ìèñëåííÿ; ô³ç³îëîã³÷í³ – ðóêà, ìîçîê, ÿçèê.
Óñ³ âîíè ÿê åëåìåíòè îäí³º¿ ñèñòåìè áåðóòü ó÷àñòü ó ïåâí³é ä³ÿëüíîñò³,
âèñòóïàþ÷è ÿê ¿¿ çíàðÿääÿ. Ðóêè, ìîçîê, ïñèõ³êà – íåîáõ³äí³ çíàðÿääÿ
òðóäîâî¿ ä³ÿëüíîñò³ òàêîþ æ ì³ðîþ ÿê ³ ñâ³äîì³ñòü – äëÿ ï³çíàâàëüíî¿,
ÿçèê – äëÿ êîìóí³êàòèâíî¿ òîùî. Áóäü-ÿêèé åëåìåíò ìîæå ðîçâèâàòèñÿ
ëèøå ó çâ'ÿçêó ç óñ³ìà ³íøèìè åëåìåíòàìè ³ ÷åðåç íèõ [7].
Ä³ÿëüí³ñòü ëþäèíè – ñâ³äîìèé ñóñï³ëüíî-òðóäîâèé ïðîöåñ, ¿¿ ³ñòîò-
íèìè õàðàêòåðèñòèêàìè º ïðåäìåòí³ñòü, óñâ³äîìëåí³ñòü, äîö³ëüí³ñòü,
ñóñï³ëüíà ïðèðîäà. Ä³ÿëüí³ñòü ëþäèíè ì³ñòèòü ÷óòòºâî-ïðåäìåòíèé òà
ï³çíàâàëüíèé êîìïîíåíòè. Ïåðøèé ç íèõ çàáåçïå÷óº "ïåðåêëàä" ³äåàëü-
íîãî íà ìîâó îá'ºêòèâíî-ðåàëüíîãî (òîáòî â³äáóâàºòüñÿ îïðåäìå÷åííÿ
äóõîâíî¿ òâîð÷îñò³). Ïðåäìåòíà ä³ÿëüí³ñòü – ºäèíå äæåðåëî òâîð÷î¿ ñèëè
ëþäèíè, ¿¿ ìîæëèâîñòåé ³ çä³áíîñòåé. Ñàìå âîíà ñïèðàºòüñÿ íà ñêëàäíó
ñèñòåìó ñîö³àëüíèõ ³ ïñèõîô³çè÷íèõ ÿâèù, ç ÿêèõ ñêëàäàºòüñÿ ìåõàí³çì
òâîð÷îãî ïîòåíö³àëó îñîáè.
Òâîð÷èé ïîòåíö³àë – öå ÿê³ñòü ëþäèíè, çà äîïîìîãîþ ÿêî¿ ðåàë-
³çóºòüñÿ íàÿâíà ³ ìîæëèâà ä³ÿëüí³ñòü ó ôîðì³ ïðàö³, ï³çíàííÿ ³ ñï³ëêó-
âàííÿ; çì³ñò ³ õàðàêòåð ¿¿ â³äçíà÷àþòüñÿ íîâèçíîþ. Íîâèçíà â ä³ÿëü-
íîñò³ ô³êñóº, ç îäíîãî áîêó, ðåàëüí³ñòü òâîð÷îãî ïîòåíö³àëó, à ç ³íøîãî
– ïðîäóêò ³íäèâ³äóàëüíî-îñîáèñò³ñíî¿ òâîð÷îñò³. ßê âèÿâ ñóòíîñò³ îñî-
áè òâîð÷èé ïîòåíö³àë ìàº ô³ç³îëîã³÷íó, ïñèõîëîã³÷íó ³ ñîö³àëüíó ñòî-
ðîíè. Ñóêóïí³ñòü ïåâíèõ ÿâèù, ÿê³ âëàñòèâ³ êîæí³é ç íàçâàíèõ ñòîð³í,
äàº óÿâëåííÿ ïðî òâîð÷èé ïîòåíö³àë îñîáè ÿê ñèñòåìíó ÿê³ñòü, âèÿâ ³
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ôóíêö³îíóâàííÿ ÿêî¿ çä³éñíþþòüñÿ ó êîíêðåòíèõ ôîðìàõ. Ì³æ ïðàöåþ,
ï³çíàííÿì ³ ñï³ëêóâàííÿì ç ñàìîãî ïî÷àòêó âñòàíîâëþºòüñÿ ä³àëåêòè÷-
íà ºäí³ñòü, ñîö³àëüíîþ îñíîâîþ ÿêî¿ º â³äíîñèíè. Ñàìå âîíè º ðåçóëü-
òàòîì ³ ôîðìîþ çàãàëüíî¿ òâîð÷îñò³. Ñóòí³ñòþ ëþäñüêî¿ ä³ÿëüíîñò³ º
âèðîáíèöòâî, âèõ³äíèì ïðîäóêòîì ÿêîãî âèñòóïàþòü â³äíîñèíè, ùî
óòâîðþþòüñÿ â ðåçóëüòàò³ âçàºìîä³¿ ëþäåé, àëå âæå ïðè ïîä³ë³ ïðàö³
ïåðåòâîðþþòüñÿ ó ùîñü ñàìîñò³éíå. Â ïðîöåñ³ ñóñï³ëüíîãî òâîðåííÿ
ñâîãî æèòòÿ ëþäè âñòóïàþòü ó ïåâí³, íåîáõ³äí³, íåçàëåæí³ â³ä ¿õíüî¿
âîë³ â³äíîñèíè. Âîíè º îá'ºêòèâíèìè ³ ìàòåð³àëüíèìè, ñòàíîâëÿòü îñ-
íîâó âñ³õ âèðîáëþâàíèõ ëþäèíîþ âçàºìèí [5].
Ñîö³àëüí³ñòü, ñóá'ºêòèâí³ñòü ñâ³äîìîñò³ ñòâîðþº îñíîâó äëÿ
ï³çíàííÿ, ìåòîþ ÿêîãî º âñòàíîâëåííÿ íîâèõ çâ'ÿçê³â ³ â³äíîñèí îá-
'ºêòèâíî¿ ä³éñíîñò³. Ï³çíàííÿ íàáóâàº ñåíñó ³ çíà÷åííÿ ÿê îäèí ³ç âèä³â
ñòàâëåííÿ ëþäèíè äî íàâêîëèøíüîãî ñâ³òó. Âîíî ç'ºäíóº ïðèðîäó ³
ëþäèíó ÷åðåç ï³çíàâàëüíèé îáðàç, ÿêèé º â³äîáðàæåííÿì ïðåäìåòà. Áóäü-
ÿêèé ïðåäìåò ³ñíóº îá'ºêòèâíî, íåçàëåæíî â³ä ñâ³äîìîñò³ ëþäåé ³ â
öüîìó ðîçóì³íí³ ïîçà ¿¿ ñòàâëåííÿì äî îáðàçó. Îá'ºêò â³äòâîðþºòüñÿ
³äåàëüíî ó ñâ³äîìîñò³ ëþäèíè ó òâîð÷î çì³íåíîìó âèãëÿä³. Çà ñâîºþ
ñóòí³ñòþ ï³çíàâàëüí³ îáðàçè ëþäèíè – öå òâîð÷³ ñóá'ºêòèâí³ îáðàçè îá-
'ºêòèâíî¿ ä³éñíîñò³, îñê³ëüêè ïðîöåñ ï³çíàííÿ º â³äîáðàæåííÿì çîâí³-
øíüîãî ñâ³òó. Â ³íäèâ³äóàëüíîìó ï³çíàíí³ íà ôîðìóâàííÿ öèõ îáðàç³â
çàâæäè âïëèâàþòü ïîïåðåäí³é äîñâ³ä ³ çíàííÿ ñóá'ºêòà, à òàêîæ ò³ ôîð-
ìè, ÿê³ ñòàíîâëÿòü ñòðóêòóðó ï³çíàííÿ, ùî ñêëàëàñÿ ïðîòÿãîì áàãàòîâ-
³êîâî¿ ³ñòîð³¿ ðîçâèòêó ëþäñòâà ³ º, âðåøò³-ðåøò, í³÷èì ³íøèì, ÿê â³äîá-
ðàæåííÿì ðåàëüíèõ â³äíîøåíü ðå÷åé. Ï³çíàííÿ – îïîðà àêòèâíî¿ òâîð-
÷î¿ ñâ³äîìî¿ ä³ÿëüíîñò³ ëþäèíè.
Ó ïðîöåñ³ ñï³ëêóâàííÿ ìàþòü çíà÷åííÿ ìàéæå âñ³ ï³çíàâàëüí³ çà-
ñîáè: óâàãà, ïàì'ÿòü, ìèñëåííÿ, óÿâëåííÿ. Ñêàæ³ìî, òàêà ÿê³ñòü ñïðèé-
íÿòòÿ, ÿê ñïîñòåðåæëèâ³ñòü ëþäèíè. Ìè äóæå â³äð³çíÿºìîñÿ îäèí â³ä
îäíîãî âì³ííÿì áóòè ñïîñòåðåæëèâèìè ùîäî îòî÷óþ÷èõ íàñ ëþäåé, çäàò-
í³ñòþ ô³êñóâàòè íàéäð³áí³ø³ êîëèâàííÿ ó ¿õí³é çîâí³øí³é ïîâåä³íö³ ³ ï³äñó-
ìîâóâàòè ïðî ³ñòèííèé õàðàêòåð çì³í ó ¿õíüîìó íàñòðî¿, â³äçíà÷àòè ìà-
ëîïîì³òí³ îñîáëèâîñò³ ïîâåä³íêè ÷è çîâí³øíîñò³ ³ çà íèìè áà÷èòè ñóòòºâå
â îñîáèñòîñò³. Äóæå áàãàòî äàº óÿâà. Âîíà âèÿâëÿºòüñÿ ó íàøîìó âì³íí³
ñòàâèòè ñåáå íà ì³ñöå ³íøî¿ ëþäèíè ³ áà÷èòè ñâ³ò, íàñ, óñå, ùî â³äáó-
âàºòüñÿ, ¿¿ î÷èìà. Âì³ííÿ ôàíòàçóâàòè, òîáòî óÿâëÿòè, íàïðèêëàä, ÷îãî òè
âæå äîñÿã, ùî áàæàâ, ÿâëÿº ñîáîþ îäíå ³ç íàéïîòóæí³øèõ çàñîá³â, ÿê³
ñïðèÿþòü çä³éñíåííþ ïîñòàâëåíèõ ïåðåä ñîáîþ ö³ëåé [8] .
Ä³ëîâå ñï³ëêóâàííÿ ïî÷èíàºòüñÿ ç ìîá³ë³çàö³¿ ³íòåðåñ³â. Âàðòî íà-
ìàãàòèñÿ âïëèíóòè íà ðîçóì, ïî÷óòòÿ òà âîëþ ñëóõà÷à. Ï³ä ÷àñ äèñêóñ³¿
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ñõîäÿòüñÿ ð³çí³ ïîçèö³¿, ð³çí³ äóìêè, õî÷ ³ íå âîðîæ³, àëå ïðîòèëåæí³. ²
ïðîòÿãîì ñï³ëêóâàííÿ òðåáà ¿õ óçãîäèòè, çíàéòè òàêå ð³øåííÿ ïðîáëåìè,
ÿêå ñïðèéìàºòüñÿ óñ³ìà ñòîðîíàìè ÿê âçàºìîâèã³äíå. Öå äîñÿãàºòüñÿ íà
îñíîâ³ åìïàò³¿, òîáòî ñïðîìîæíîñò³ ðîçóì³òè õ³ä äóìîê òà åìîö³éíèé ñòàí
³íøî¿ ëþäèíè. Íåîáõ³äíî íàâ÷èòèñÿ âåñòè ä³àëîã. Çàâäÿêè ä³àëîãîâ³
ê³ëüê³ñòü ³íôîðìàö³¿ çíà÷íî çá³ëüøóºòüñÿ, âîíà çáàãà÷óºòüñÿ, ðîçøèðþºòü-
ñÿ çà ðàõóíîê ñï³ëüíèõ çóñèëü. Íà ö³é îñíîâ³ àêò ñï³ëêóâàííÿ ïåðåòâî-
ðþºòüñÿ íà ñï³ëüíèé ïðîöåñ òâîðåííÿ íîâî¿ ³íôîðìàö³¿.
Ó áóäü-ÿêîìó ðàç³ ñë³ä îâîëîä³âàòè òåõí³êîþ ñï³ëêóâàííÿ, ï³ä ÿêîþ
ðîçóì³þòü ñóêóïí³ñòü çàñîá³â (ïðèéîì³â), ÿê³ âèêîðèñòîâóþòü ëþäè, âèê-
ëèêàþ÷è áàæàí³ åôåêòè â ïðîöåñ³ ñï³ëêóâàííÿ. Çàñîáè ñï³ëêóâàííÿ ïîä-
³ëÿþòüñÿ íà ñëîâåñí³ (âåðáàëüí³) ³ íåñëîâåñí³ (íåâåðáàëüí³) [6].
Âåðáàëüíà òåõí³êà ñêëàäàºòüñÿ ³ç ñïîñîá³â îðãàí³çàö³¿ òåêñòó ³
ðèòîðè÷íèõ ïðèéîì³â.
Íåâåðáàëüí³ êîìïîíåíòè òåõí³êè ì³ñòÿòü ì³ì³êó, ïàíòîì³ìó (ïîçè,
æåñòè), êîíòàêò î÷åé, òîí, òåìï òà ³íòîíàö³þ ìîâëåííÿ, à òàêîæ ïðîñòî-
ðîâå – ÷àñîâó îðãàí³çàö³þ êîìóí³êàòèâíî¿ ñèòóàö³¿.
Îñê³ëüêè í³õòî íå ìîæå ÷èòàòè ÷óæ³ äóìêè, âèñíîâêè ðîáëÿòüñÿ
íà îñíîâ³ "÷èòàííÿ" æåñò³â. Æåñòîì íàçèâàºòüñÿ áóäü-ÿêèé çâóê, ùî
ñïðèéìàºòüñÿ, àáî ðóõ, ÿêèé º ïîêàçíèêîì âíóòð³øíüîãî ïåðåæèâàííÿ
ëþäèíè. Ïåðøå âðàæåííÿ ñêëàäàºòüñÿ, ÿê ïðàâèëî, íà îñíîâ³ æåñò³â.
Ñòåæòå çà ñîáîþ. Íàìàãàéòåñÿ, íàïðèêëàä, íå ðóõàòè ïîñò³éíî ðóêàìè.
Öå íàäàº âðàæåííÿ ìåòóøëèâîñò³, ³ âàø ñï³âáåñ³äíèê ìîæå ïîäóìàòè,
ùî âè àáî íàäì³ðíî ñõâèëüîâàí³, àáî íå âïåâíåí³ ó ñîá³.
Êð³ì òåõí³êè ñï³ëêóâàííÿ, ³ñíóþòü, ñêàæ³ìî, ñâîºð³äí³ çâåäåííÿ
ïðàâèë. Ðîçãëÿíåìî, çîêðåìà, ïðàâèëà êîîïåðàö³¿, ïàðòíåðñòâà. Â ä³ëî-
âîìó ñï³ëêóâàíí³ êîäåêñ êîîïåðàòèâíîñò³ (ïàðòíåðñòâà) ñêëàäàºòüñÿ ç
÷îòèðüîõ ïðàâèë: íåîáõ³äíîñò³ ³ äîñòàòíîñò³ ³íôîðìàö³¿ ("Ãîâîðè íå á³ëüøå
³ íå ìåíøå, í³æ ïîòð³áíî íà äàíèé ìîìåíò"), ÿêîñò³ ³íôîðìàö³¿ ("Íàìà-
ãàéñÿ, ùîá òâî¿ âèñëîâëþâàííÿ â³äïîâ³äàëè ³ñòèí³"), â³äïîâ³äíîñò³ ("Íå
â³äõèëÿéòåñÿ â³ä òåìè") ³ ñòèëÿ ("Âèñëîâëþéñÿ ÿñíî").
Ñâ³òñüêå ñï³ëêóâàííÿ âèçíà÷àºòüñÿ ³íøèì êîäåêñîì – êîäåêñîì
ââ³÷ëèâîñò³. Â³í ðåàë³çóºòüñÿ ó ïðàâèëàõ òàêòó ("Äîòðèìóéñÿ ³íòåðåñ³â
³íøîãî"), âåëèêîäóøíîñò³ ("Íå óòðóäíþé ³íøèõ"), ïîõâàëè ("Íå çàñóä-
æóé ³íøèõ"), ñêðîìíîñò³ ("Íå ïðèéìàé ïîõâàëè"), çãîäè ("Óíèêàé çà-
ïåðå÷åíü"), ñèìïàò³¿ ("Âèñëîâëþé äîáðîçè÷ëèâ³ñòü") [3].
Áóäü-ÿêà ä³ëîâà êîìóí³êàö³ÿ, íåçàëåæíî â³ä ¿¿ âèäó, ïî÷èíàºòüñÿ
ç³ âñòàíîâëåííÿ êîíòàêòó. Ïèòàííÿ ïðî êîíòàêò íå çâîäèòüñÿ äî òàê çâà-
íî¿ êîìóí³êàáåëüíîñò³ ó÷àñíèê³â, òîáòî äî ¿õíüî¿ çäàòíîñò³ ëåãêî âñòó-
ïàòè â ðîçìîâó ³ áåç îñîáëèâèõ çóñèëü ¿¿ ï³äòðèìóâàòè. Ä³ëîâ³ áåñ³äè,
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ÿê é ³íø³ "æàíðè" ä³ëîâî¿ êîìóí³êàö³¿, ð³äêî ïî÷èíàþòüñÿ ðàïòîâî.
Çâè÷àéíî, ó ëþäèíè çàâæäè º ÿêèéñü ÷àñ, ùîá äî íå¿ ï³äãîòóâàòèñü. ² òóò
ëþäè âåäóòü ñåáå ïî-ð³çíîìó. Îäí³ â³ääàþòü ïåðåâàãó "íå çàáèâàòè" ñîá³
ãîëîâó íàïåðåä ³ ðîçðàõîâóþòü íà ³íòó¿ö³þ, ÿê ³íîä³ ãîâîðÿòü, çáèðàþòü-
ñÿ ä³ÿòè çà îáñòàâèíàìè. ²íø³, íàâïàêè, ðåòåëüíî ïëàíóþòü óñ³ ñâî¿ ä³¿ ³
äåòàëüíî ïðîãíîçóþòü ðåàêö³¿, ÿê ñâî¿, òàê ³ ïàðòíåðà ïî ñï³ëêóâàííþ.
Óñï³õ ä³ëîâî¿ êîìóí³êàö³¿ çàëåæèòü â³ä àäåêâàòíîñò³ óñòàíîâîê,
ðîçóì³ííÿ ñâîº¿ ïðåäìåòíî¿ ïîçèö³¿ òà ïîçèö³¿ ì³æ îñîáèñòîñòÿìè, çíàííÿ
çàêîíîì³ðíîñòåé íåîäíàêîâèõ òâîð÷èõ ôîðì ñï³ëêóâàííÿ ³ ïðàâèë ïî-
âåä³íêè ó ð³çíèõ ñèòóàö³ÿõ, âì³ííÿ ñôîðìóâàòè òàêòè÷íèé ïëàí ³ ðåàë-
³çóâàòè éîãî íà îñíîâ³ ñîö³àëüíèõ íàâè÷îê, ùî çì³íþþòüñÿ. Ï³ä÷àñ
ïåðåãîâîð³â òðåáà çâåðíóòè óâàãó íà íàñòóïí³ ñêëàäîâ³, ïî-ïåðøå ãå-
íåðàö³ÿ, òîáòî ñòâîðåííÿ íîâèõ ³äåé ³ ïðîïîçèö³é; ïî-äðóãå êîíöåíòðà-
ö³ÿ íà ñóòíîñò³ ïåðåãîâîð³â, òîáòî çäàòí³ñòü çîñåðåäèòèñÿ íà òîìó, íà
÷îìó ïîòð³áíî, ³ íàñò³ëüêè, íàñê³ëüêè öå íåîáõ³äíî; ïî-òðåòº âèòðè-
âàë³ñòü, çäàòí³ñòü îñîáèñòîñò³ òðèâàëèé ÷àñ ï³äòðèìóâàòè âèñîêèé ð³âåíü
àêòèâíîñò³, íå â³äâîë³êàþ÷èñü ³ íå âòðà÷àþ÷è êîíöåíòðàö³¿;ïî-÷åòâåðòå
êîîðäèíàö³ÿ – çäàòí³ñòü îñîáèñòîñò³ óòðèìóâàòè â ãîëîâ³ äåê³ëüêà ôàêò³â,
âàð³àíò³â, ìîæëèâèõ íàïðÿìê³â ðîçâèòêó ïåðåãîâîð³â ³ îñòàíí³é ÷èí-
íèê óñï³øíèõ ïåðåãîâîð³â ãíó÷ê³ñòü, çäàòí³ñòü îñîáèñòîñò³ ï³ä÷àñ ïå-
ðåãîâîð³â ïåðåìèêàòèñÿ ç îäíîãî õîäó äóìêè íà ³íøó.
²íøèìè ñëîâàìè, åôåêòèâí³ñòü êîìóí³êàö³é çàëåæèòü â³ä ðîçâè-
íåíîñò³ ñòðàòåã³÷íî¿ ³ òåõí³÷íî¿ ñêëàäîâèõ êîìóí³êàòèâíî¿ êîìïåòåíö³¿ [5].
Âñåñâ³òíüî âèçíàíèé ñïåö³àë³ñò ó ãàëóç³ ä³ëîâîãî ñï³ëêóâàííÿ Ñ.
Áëåê ïðîïîíóº íàñòóïí³ ïðàâèëà åôåêòèâíîãî ñï³ëêóâàííÿ:
1. Çàâæäè íàïîëÿãàéòå íà ïðàâä³ ³ ïîâí³é ³íôîðìàö³¿;
2. Ïîâ³äîìëåííÿ ìàº áóòè ïðîñòèì ³ çðîçóì³ëèì;
3. Íå ïåðåá³ëüøóéòå, íå íàáèâàéòå ö³íó;
4. Ïàì'ÿòàéòå, ùî ïîëîâèíà âàøî¿ àóäèòîð³¿ – æ³íêè;
5. Ðîá³òü ñï³ëêóâàííÿ çàõîïëþþ÷èì, íå ïðèïóñêàéòå çàéâî¿ íóä-
íîñò³, áóäåííîñò³;
6. Ñë³äêóéòå çà ôîðìîþ ñï³ëêóâàííÿ, âîíî íå ïîâèííî áóòè íàä-
òî âèãàäëèâèì ÷è åêñòðàâàãàíòíèì;
7. Íå æàë³éòå ÷àñó íà ç'ÿñóâàííÿ ãðîìàäñüêî¿ äóìêè;
8. Ïàì'ÿòàéòå: áåçïåðåðâí³ñòü ñï³ëêóâàííÿ ³ ç'ÿñóâàííÿ ãðîìàäñü-
êî¿ äóìêè æèòòºâî íåîáõ³äí³;
9. Íàìàãàéòåñü áóòè ïåðåêîíëèâèì ³ êîíêðåòíèì íà êîæíîìó åòàï³
ñï³ëêóâàííÿ [2].
Îäí³º¿ ç ïðîäóêòèâíèõ òàêòèê âåäåííÿ ïåðåãîâîð³â ìîæå áóòè
"ïîñòóïîâå ï³äâèùåííÿ ñêëàäíîñò³ îáãîâîðþâàíèõ ïèòàíü". Öÿ òàêòèêà
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ïðîïîíóº ñïî÷àòêó îáãîâîðèòè íàéá³ëüø ëåãê³ ïèòàííÿ. ¯õíº ð³øåííÿ
ðîáèòü ïîçèòèâíèé ïñèõîëîã³÷íèé âïëèâ íà ó÷àñíèê³â ïåðåãîâîð³â,
äåìîíñòðóº ìîæëèâ³ñòü äîñÿãíåííÿ äîìîâëåíîñòåé. Ð³øåííÿ ñïî÷àòêó
á³ëüø ëåãêèõ ïèòàíü ñòâîðþº ñïðèÿòëèâó ïñèõîëîã³÷íó àòìîñôåðó íà
ïåðåãîâîðàõ, ïîêàçóº, ùî ïðîáëåìè, ó ïðèíöèï³, ðîçâ'ÿçóâàí³.
Äî âèêëàäåíîãî ïðèéîìó ïðèìèêàþòü ä³¿, ñïðÿìîâàí³ íà "ïîøóê
çàãàëüíî¿ çîíè ð³øåííÿ", òîáòî ñòîðîíè ñïî÷àòêó ïðèõîäÿòü äî çãîäè ùîäî
çì³ñòó ñï³ëüíîãî äîêóìåíòà, ³íøèìè ñëîâàìè âèçíà÷àºòüñÿ çîíà ìîæëè-
âèõ ð³øåíü àáî ïî âèçíà÷åííþ àìåðèêàíñüêèõ äîñë³äíèê³â Ó. Çàðòìàíà ³
Ì. Áåðìàíà – "çàãàëüíà ôîðìóëà ð³øåíü"[5]. Îòæå, äîñÿãøè äîìîâëå-
íîñò³ ó ïðèíöèïîâèõ ïèòàííÿõ, ñòîðîíè â³äïðàöüîâóþòü äåòàë³ óãîäè. Òàêå
äâîñòóï³í÷àñòå âåäåííÿ ïåðåãîâîð³â äîçâîëÿº çíà÷íî çàîùàäæóâàòè ÷àñ.
Çàñëóãîâóº ñõâàëåííÿ ðîçðîáêà ³ âíåñåííÿ òàêèõ ïðîïîçèö³é, ÿê³
á ñïðèÿëè ðåàë³çàö³¿ îáîï³ëüíèõ ³íòåðåñ³â, òîáòî ïðîïîçèö³é, íà ÿê³ ïàðò-
íåð ì³ã áè â³äïîâ³ñòè ñòâåðäíî. ²íîä³ ïàðòíåð ïî ïåðåãîâîðàõ çãîäíèé ³ç
ñóòòþ ïðîïîçèö³é, àëå çíàõîäèòü ñàì³ ôîðìóëþâàííÿ íåïðèéíÿòíèìè [9].
Çâè÷àéíî, ñï³ëüíèé àíàë³ç ðîçá³æíîñòåé íå ïðèïóñêàº îáì³í îä-
íèìè êîìïë³ìåíòàìè. Ìîæëèâ³ ³ íåîáõ³äí³ çàïåðå÷åííÿ. Îäíàê ¿õí³é
çì³ñò ïðèíöèïîâî â³äì³ííèé â³ä ðîçá³æíîñòåé â óìîâàõ òîðãó. Òàì çà-
ïåðå÷åííÿ – îäèí ç ³íñòðóìåíò³â ìàí³ïóëþâàííÿ ïîâîäæåííÿì ïàðòíå-
ðà, òóò – ³íñòðóìåíò àíàë³çó ïðîáëåìè. Âàæëèâà ôîðìà âèêëàäó çàïå-
ðå÷åíü. Âîíè ïîâèíí³ áóòè äîáðå àðãóìåíòîâàí³ é îð³ºíòîâàí³ íå íà çà-
õèñò âëàñíî¿ ïîçèö³¿, à íà ïîøóê óçãîäæåííÿ ³íòåðåñ³â.
Ó õîä³ ïåðåãîâîð³â áóâàº êîðèñíî "ðîçä³ëèòè ïðîáëåìó íà îêðåì³
ñêëàäîâ³", à íå íàìàãàòèñÿ â³äðàçó ðîçâ'ÿçàòè ïðîáëåìó. Ðîçêëàâøè ïðî-
áëåìó, ó÷àñíèêè ïåðåãîâîð³â äèâëÿòüñÿ, ÷è ìîæëèâî äîñÿãíåííÿ äîìî-
âëåíîñò³ ïî êîæí³ì åëåìåíò³. ßêùî – í³, òî ìîæå áóòè äîö³ëüíî, âèíåñòè
äåÿê³ ç íèõ "çà äóæêè", ³íøèìè ñëîâàìè – íå ðîçãëÿäàòè. Çâè÷àéíî, ó
öèõ óìîâàõ íå áóäå äîñÿãíóòî âñåîñÿæíî¿ óãîäè. Îäíàê ó ö³ëîìó ðÿä³
âèïàäê³â íàÿâí³ñòü òàêî¿ ÷àñòêîâî¿ óãîäè áóäå çíà÷íèì êðîêîì óïåðåä, ó
ïîð³âíÿíí³ ç â³äñóòí³ñòþ õî÷ ÿêî¿ñü äîìîâëåíîñò³ [4].
Äëÿ ó÷àñíèê³â ïåðåãîâîð³â ãîëîâíå íå ìàòè íàá³ð ãîòîâèõ ðå-
öåïò³â, à ðîçóì³òè, äëÿ ÷îãî ïîòð³áí³ ïåðåãîâîðè, ÿê³ ìîæëèâîñò³ âîíè
â³äêðèâàþòü, ÿê³ ãîëîâí³ ïðèíöèïè àíàë³çó ñèòóàö³é, ùî âèíèêàþòü ï³ä
÷àñ ïåðåãîâîð³â. Ó ïðîöåñ³ âåäåííÿ ïåðåãîâîð³â, ïîâîäæåííÿ ó÷àñ-
íèê³â ìîæå â³äïîâ³äàòè òðüîì ð³çíèì ï³äõîäàì [1].
Ïåðøèé ï³äõ³ä â³äïîâ³äàº ³äå¿ ïðîòèñòîÿííÿ ñòîð³í. Ñò³ë, çà ÿêèì
âåäóòüñÿ ïåðåãîâîðè, óïîä³áíþºòüñÿ ñâîºð³äíîìó áîéîâèùó. Â³äïîâ³-
äíî äî äàíî¿ ëîã³êè, ó÷àñíèêè ïåðåãîâîð³â ðîçãëÿäàþòüñÿ ÿê ñîëäàòè,
ïîêëèêàí³ â³äñòîÿòè ðàí³øå çàòâåðäæåí³ ïîçèö³¿. Îñíîâíèé äåâ³ç òàêèõ
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ïåðåãîâîð³â ìîæíà âèðàçèòè ñëîâàìè "õòî – êîãî" àáî "ïåðåòÿãàóâàííÿ
êàíàòà".
Äðóãèé ï³äõ³ä ìîæíà ââàæàòè ïðîòèëåæí³ñòþ ïåðøîãî. Ñòîðî-
íè çàéìàþòü äðóæí³ ïîçèö³¿. Á³ëüø ñëàáêà ñòîðîíà î÷³êóº â³ä ïàðòíåðà
ïî ïåðåãîâîðàõ "äðóæíüîãî" äî ñåáå ñòàâëåííÿ ³ ïîâîäèòüñÿ çàïîá³ã-
ëèâî. Íà ïðàêòèö³ äðóãèé ï³äõ³ä çóñòð³÷àºòüñÿ ð³äêî.
Òðåò³é ï³äõ³ä çàñíîâàíèé íà ðîçóì³íí³ ñòîðîíàìè íåîáõ³äíîñò³ ïîøó-
êó âçàºìîïðèéíÿòîãî ð³øåííÿ. Ó÷àñíèêè ïåðåãîâîð³â ñï³ëüíî àíàë³çóþòü
ñèòóàö³þ ³ çàéíÿò³ ïîøóêîì òàêèõ ð³øåíü, ùî ìàêñèìàëüíî â³äïîâ³äàëè á
³íòåðåñàì îáîõ ñòîð³í. Òðåò³é ï³äõ³ä ìîæå áóòè íàçâàíèé ïàðòíåðñüêèì.
Â îñíîâó ï³äõîäó, ùî îäåðæàâ íàçâó "ñï³ëüíèé àíàë³ç ïðîáëå-
ìè", ïîêëàäåí³ äâà ïðèíöèïè òåîð³¿ "ðîçóìíîãî åãî¿çìó": à) ðåòåëüíèé
àíàë³ç ³íòåðåñ³â, ó ò.÷. âëàñíèõ; á) âëàñí³ ³íòåðåñè ðåàë³çóþòüñÿ ïî-
âí³øå, ÿêùî ïàðòíåð äîñÿãàº ñâî¿õ ³íòåðåñ³â [10].
Òàêèé ï³äõ³ä ïðîäóêòèâíèé, àëå â³í ïðèïóñêàº á³ëüø âèñîêèé
ð³âåíü äîâ³ðè ì³æ ïàðòíåðàìè. Íà ïðàêòèö³ âàæêî çóñòð³òè "÷èñò³" âàð-
³àíòè âèùåîïèñàíèõ ï³äõîä³â. Ñêîð³øå ìîæíà ãîâîðèòè ïðî îð³ºíòàö³þ
ó÷àñíèê³â ïåðåãîâîð³â íà îäèí ç ï³äõîä³â. ² âñå-òàêè, ðîçâèâàþ÷èñü,
óñêëàäíþþ÷è, ³íäèâ³äóàë³çóþ÷è, ä³ëîâèé ñâ³ò ðóõàºòüñÿ øëÿõîì óñå
á³ëüøî¿ îð³ºíòàö³¿ íà ïàðòíåðñüê³ â³äíîñèíè.
Òàêîæ ñë³ä ðîçãëÿíóòè ïñèõîëîã³÷í³ îñîáëèâîñò³ çàâåðøåííÿ
ïåðåãîâîð³â.
Êîìïðîì³ñ. Ó÷àñíèêè ïåðåãîâîð³â ïîâèíí³ âèÿâëÿòè ãîòîâí³ñòü
äî êîìïðîì³ñ³â: ó ðàç³ ðîçá³æíîñòåé ³íòåðåñ³â ïàðòíåðà âàðòî äîìàãà-
òèñÿ óãîäè ïîåòàïíî. Ïðè êîìïðîì³ñíîìó ð³øåíí³ çãîäà äîñÿãàºòüñÿ çà
ðàõóíîê òîãî, ùî ïàðòíåðè ï³ñëÿ íåâäàëî¿ ñïðîáè äîìîâèòèñÿ ì³æ ñî-
áîþ ç óðàõóâàííÿì íîâèõ ðîçóì³íü ÷àñòêîâî â³äõîäÿòü â³ä ñâî¿õ âèìîã
(â³ä ÷îãîñü â³äìîâëÿþòüñÿ, âèñóâàþòü íîâ³ ïðîïîçèö³¿) [11].
Âàæêî øâèäêî ïðèéòè äî çãîäè øëÿõîì ïîñòóïîê, ïðèéíÿòíèõ
äëÿ îáîõ ñòîð³í. Óãîäà íà îñíîâ³ êîìïðîì³ñ³â ç'ÿâëÿºòüñÿ â òèõ âèïàä-
êàõ, êîëè íåîáõ³äíî äîñÿãòè çàãàëüíî¿ ìåòè ïåðåãîâîð³â, êîëè ¿õ çðèâ
áóäå ìàòè äëÿ ïàðòíåð³â íåñïðèÿòëèâ³ íàñë³äêè.
Êîíñåíñóñ. Âèçíà÷èòå, ÿê³ äîêàçè é àðãóìåíòè (ôàêòè, ðåçóëüòà-
òè ðîçðàõóíê³â, ñòàòèñòè÷í³ äàí³, öèôðè ³ ò.ä.) äîö³ëüíî âèêîðèñòîâóâà-
òè, ùîá ñïîíóêàòè ïàðòíåðà ïðèéíÿòè âàøó ïðîïîçèö³þ.
Çãîäà. Ï³ñëÿ äîâãèõ ³ âàæêèõ ïåðåãîâîð³â ñòîðîíè ïðèõîäÿòü äî
çãîäè. Ãîëîâíå íà öüîìó åòàï³ ùå ðàç óçãîäèòè óñ³ ïèòàííÿ, ùîá ïåðå-
êîíàºòüñÿ, ùî ðîçá³æíîñòåé íå çàëèøèëîñÿ.
Âèñíîâêè. Äëÿ óñï³øíîãî ïðîâåäåííÿ ïåðåãîâîð³â íåîáõ³äíî
òâîð÷î ï³äõîäèòè äî âñ³õ éîãî åòàï³â. Ó ïðîöåñ³ ñï³ëêóâàííÿ ñë³ä çâåð-
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òàòè óâàãó íà òàê³ íàâè÷êè òà ¿õ ïðîÿâè, ÿê: ãåíåðàö³ÿ – òîáòî ñòâîðåííÿ
íîâèõ ³äåé ³ ïðîïîçèö³é; êîíöåíòðàö³ÿ – öå çäàòí³ñòü çîñåðåäèòèñÿ íà
òîìó, íà ÷îìó ïîòð³áíî, ³ íàñò³ëüêè, íàñê³ëüêè öå íåîáõ³äíî, ñòâîðþº
"÷åðâîíó íèòêó ïåðåãîâîð³â"; âèòðèâàë³ñòü – çäàòí³ñòü îñîáèñòîñò³ òðè-
âàëèé ÷àñ ï³äòðèìóâàòè âèñîêèé ð³âåíü àêòèâíîñò³, íå â³äâîë³êàþ÷èñü
³ íå âòðà÷àþ÷è êîíöåíòðàö³¿; êîîðäèíàö³ÿ – çäàòí³ñòü îñîáèñòîñò³ óòðè-
ìóâàòè â ãîëîâ³ äåê³ëüêà ôàêò³â, âàð³àíò³â, ìîæëèâèõ íàïðÿìê³â ðîç-
âèòêó ïåðåãîâîð³â; ãíó÷ê³ñòü – öå çäàòí³ñòü îñîáèñòîñò³ ï³ä÷àñ ïåðåãî-
âîð³â ïåðåìèêàòèñÿ ç îäíîãî õîäó äóìêè íà ³íøó.
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Shopina M.O. Psychological characteristics of creativity to
communicate during negotiations. This article contains modern theoretical
comparative analysis of researches and issues on the problems of creative
approach towards communication process during negotiations conducting.
The communication is regarded as specific form of creativity which is a
condition and mode of implementation of a person and is a required condition
of human being, people interaction. Moreover this article reveals creative
potential as person quality using which the person, works, knows and
communicates. This article describes the rules of efficient communication,
interests mobilization during communication, efficient tactics of negotiations
conducting. Analyzed these creative displays of communication as idea
generation, concentration, stamina, coordination and flexibility during the
negotiations.
Key words: communication, negotiations, creative potential, creative
approach, communication techniques.
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